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Brother Toh Soon Huat,

| hope this email finds you safe and well. | would like to take this opportunity to share some news
in advance and in confidence until the announcement is made public this afternoon.

It is with a heavy heart to share that with effect from 1 November 2020, | will be stepping down
from my role as the Commissioner of Charities, as well as the Executive Director of the Registry
of Co-operative Societies and Mutual Benefit Organisations. | will still be the Deputy Secretary, in
charge of Singapore Cares (SG Cares), in Ministry of Culture Community and Youth. | am certain
that my successor, Mr Desmond Chin, Commissioner of Prisons, will continue to work closely with
the charity sector and ensure that the charity sector will be a thriving and trusted sector for many
years to come.

Thank you for the great support to the COC in the past 4 years. | am proud to say that the charity
sector had made some good progress. | hope to have your continued strong support for SG Cares
for the many years ahead. Together, we can make Singapore a caring and inclusive society where
no one is left behind. Keep in touch.

Thank you and take care,
Hak Seng
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